A Conversation with John Thompson...

About Tannin…

Vice President at

Tannin Corporation began as a distributor-manufacturer for the leather industry. Our company has grown with the help of
Chempax. We have 5 locations in North America, including Canada and Mexico, and sales representatives all over the world
that stay connected using Chempax.

Why Tannin chose Chempax…

We were looking for a solution that handles everything, from shipping to accounting to manufacturing to receiving. We were
looking for the whole package and we found it in Chempax.

The largest wet end leather chemcial supplier
in North America. Product lines include
specialty leather, water treatment, basic
commodity chemicals, custom blendng,
manufactured leather and marine chemicals.

What Chempax is to Tannin…

Chempax is a solution that manages the entire business for chemical distribution and manufacturing. Chempax does everything from batch tickets to real-time inventory control. Because of Chempax, our customer service representatives know our
inventory and communicate to our customers. Chempax handles our warehousing needs from scheduling to picking order to
receiving. It’s a great package.

John’s favorite Chempax feature…

Chempax standardizes our business. We have locations throughout North America, including Canada and Mexico. At
every location we know our employees have the same information in front of them. It’s seamless.

Datacor’s staff, “The Chempax People”...

They work with us. The Datacor staff does a wonderful job with their implementation, training and ongoing support. They
are always available via phone and e-mail. Interaxions, Datacor’s annual Chempax user conference, is a great opportunity to
exchange ideas. The people at Datacor are second to none. They are always there to help and go the extra mile.

Why Datacor & Tannin are a Good Fit...

Headquartered in Peabody, MA
South America - Argentina, Columbia
Caribbean - Dominican Republic, Haiti
Asia - China, Vietnam, South Korea, Taiwan, Thailand
Middle East - India, Pakistan, Bangladesh
Africa - Egypt, South Africa
Europe - Germany, Netherlands, Finland, Sweden,
Norway, Russia, Ukraine

Marden Wild Corporation
Mann Distribution
Blumberg Company
Sudbury Boat Care Products

Datacor and Tannin are a good fit for a number of reasons. I think the staff at Datacor is wonderful and attentive to our needs
and suggestions. They really understand us. I would definitely suggest Chempax to any chemical company.

What Chempax does for Tannin’s business…

It’s seamless.

Chempax helps us increase our profitability and efficiency by housing everything in one database that’s accessible to every
department from accounting to sales to customer service. Datacor’s CRM solution, eChempax is a great tool for our sales team.
With eChempax they can access the data they need from anywhere.

Chempax according to John...

I think Chempax is a great product. I think the people are what make the product and I think Datacor has a good group of
people that know how to help their customers.
For more information on Datacor & Chempax:
E-mail - marketing@datacor.com
Call - 973.822.1551
Visit the Datacor website.

For more information on Tannin Corporation:
Contact John Thompson
E-mail - john.thompson@tannincorp.com
Call - 978.532.4010
Visit the Tannin website.

